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HORIZONS 2015:
UNITING ENERGY, TECHNOLOGY AND
CONSUMERS SYMPOSIUM

CONSUMER TOOLKIT: HOW TO BECOME ENERGY SMART



VARIABLE PORTIONS OF
YOUR GAS BILL

«COST OF THE GAS
e QUANTITY USED



TOOL FOR CONTROLLING COST

DISTRICT OF COLUMBIA CUSTOMER CHOICE PROGRAM

« Available on a full-scale basis since 2001
e Six Licensed Retail Energy Providers Serving the District of Columbia
Offer pricing for the natural gas supply portion of your bill
May offer price incentives that could result in savings
e Obtain more information at:
Washington Gas — washingtongas.com or 703-750-1000
District of Columbia Office of People’s Council — opc-dc.gov or 202-727-3071

Public Service Commission of the District of Columbia — dcpsc.org or 202-626-
5100

@ Washington
AGas washingtongas.com



TOOLS FOR CONTROLLING USAGE

MONITOR & COMPARE YOUR USAGE PATTERNS
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TOOLS FOR CONTROLLING USAGE

COCOUN M R
Account SuMMary DILLING SUBMARY (a5 of May 30, 2014)

Account Number L SALEE Start New Service Curent Balance  Due Date Lasi Payment Status Date

AT it $150.00 Fen@ng S222014
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Choose Your Account Options

Bill Summary (as of June 20, 2014)

Cwrrent Balance $0.00
Bill Due Date 06/16/2014
CoOmpaning: Apr 2004 May 2014 a Viewe By Energy Uae
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To view your latest available billing information, click the VIEW BILL button above s Charges (S i
Concemed about an incréase in your gas bill? Leam more G e f
Current Services & Enrollments s s " -
Billng and Payment Plans .
Enrolled in edill g Temp iy Temp ' ==

Account Summary
The existing Account Summery at eservice.washgas.com is shown at left. On the right is an example of

the enhanced account summary page, providing customers with more detail including month-to-
month energy consumption comparisons and trends in natural gas usage.

@ Washington
ge?cipany washingtongas.com



TOOLS FOR CONTROLLING USAGE

MONITOR & COMPARE YOUR USAGE PATTERNS

AccounT SuMMARY
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Full Bill PDF Documents

Customers will continue to be able to click one button
to see their full bill (below, center) as a PDF document
using the user-friendly bill design. The images on
either side of the PDF bill, show how customers can
access the PDF document from the current site (left),
and our enhanced site (right), coming mid to late

2015.
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TOOLS FOR CONTROLLING USAGE

REDUCING YOUR USAGE

* Find energy-efficiency tips at www.washingtongas.com
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Here are some helpful | _ #
ENERGY SAVING TIPS L’-LEE'I:IML T WASHINGTON .::} . i
from Washington Gas: - Nﬂluml Gas. Effciant By W foee
+" Caulk and weatherstrip windows and doors. P P W T S, VO W iy
R N T T e Hl"* L ¥
¥ To help keep cold air out, use plastic sheefing o Dt o Ui kil sl @ . -
installed on the inside of your windows. “rgrn Ble oy a0 s ko . | # - 1, " 5 s
" Set thermostats comfortably low in the winter g e e ey | '
and comfortably high in the summer. Consider | " b .
installing @ programmable thermostat. | ' 10 &
" Check dampers in unused fireplaces and
close them if they are open.
 Check the femperdture on your waler hecler EMEROEHCY WASHNOTON GAS SUPPORTS KATION S CAPTAL CLUETOMER SEAVICES
and set it to Warm or Low, never more than INFOANATION GFL BCOUTE T P50 1000
120 degrees Fahrenheit. I yru pret Hﬁ:"fm‘lﬂ . SIGMIN | |REGISTEE
¥ Wash full loads of laundry in cold water, S— P S— -
using specially formulated cold-water :::;—"?.;u E..: :I _j’_ | WaNT Tt
defergents. JE-TEO- 1833 v 1 -AS0- TRI-TRN ' s P T
" Look for the ENERGY STAR label when buying
new appliances.
+" Have your heating systems thoroughly
inspected annually by a licensed confractor.

@ Washington
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http://www.washingtongas.com/

TOOLS FOR CONTROLLING USAGE

REDUCING YOUR USAGE

e Contact the District of Columbia Sustainable Energy Utility (DC SEU)

« Provides energy efficiency and renewal energy programs for District
residents

« Visit www.dcseu.com or call 202-479-2222

.. DC SUSTAINABLE ENERGY UTILITY

Washington
Gas

washingtongas.com



http://www.dcseu.com/

TOOLS FOR CONTROLLING USAGE

REDUCING YOUR USAGE

e Other tools available:

U.S. Dept of Energy’s Office of Energy Efficiency and Renewable Energy —
www.eere.energy.gov/consumer or 877-337-3463

Alliance to Save Energy - www.energyhog.org

Hey Grown Ups!
Learn how to imprave the energy
officlency of your hame. You'll save

money, improve the comfert of your

| L
| 08 ALLIANCE

=7 T0 SAVE ENERGY

@ !
AWGL Company washingtongas.com



http://www.eere.energy.gov/consumer%20or%20877-337-3463
http://www.energyhog.org/

QUESTIONS

Contact Washington Gas
www.washingtongas.com
703-750-1000 or 800-752-7520

Natural Gas Emergencies — Dial 911, or the Washington
Gas Emergency Leak Line at 703-750-1400/800-752-7520

@ Washington
g{i?(?ﬁpaw washingtongas.com


http://www.washingtongas.com/
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