
Category (Customer Class) Suppliers Number of Customers Served Percent Served
Residential Customers Competitive Electricity

Served by Suppliers
Pepco (Standard Offer Service 

SOS) 213,638 94.60%
Total 225,905 100.00%

Competitive Electricity
Suppliers

Pepco (Standard Offer Service 
SOS) 18,020 67.70%

Total 26,634 100.00%
Competitive Electricity

Suppliers
Pepco (Standard Offer Service 

SOS) 231,658 91.70%
Total 252,539 100.00%

Summary of the Status of Electric Retail Choice in the District of Columbia (Customer Participation) ,  August 2011

Source: Formal Case No 945 Pepco confidential Market Monitoring Report, September 14, 2011.  The summary information is also available at 
the Commission’s website at:  http://www.dcpsc.org/pdf_files/customerchoice/electric/electric_sumstats_no_cons.pdf 
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